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COMMALUEHME (O®EPTA) 06 ncnonsaosaHum MHTepHeT-cepeuca

Obuwime nonomerun

1.1, Lannbih nOKYMEHT RBNABTCA ODULMANEHBIM NpeanoxeHremM (nySnuuHoi oepTon) MHAMBHAYaNEHLIA NPpeaNpMHUMaTENE
Antonoe C, A. MHH: 502725750079), nMmeHyemoro B AansHeniuem «cnonHuTenss, U CONBPXMT BCE CYLECTBEHHBIE YCNOBUS

npenocTaBneHun MHPOPMALMOHHBIX YENYT W AankHerWw yenyr no o6paBoTke nonyyeHHbx AaqHbix NoBomy hUandeckomy nuuy,
HMEHYEMOMY B AaNbHEALEeM «38Ka34MK».

1.2, B cooraetcTauu ¢ n. 2 c1. 437 MK PD & ciyyae NPUHATHA MENOXEHHLIX HUXE YCNOBWIA, (M3MYECcKOe NULO, NPOM3BOaALLES
SKUeNT 3701 odepTsl CTAHOBWTCA 38Ka34MKOM (B COOTBETCTBMM ¢ . 3 cT. 438 MK P® akuenT odepTs PEBHOCWNEH 3aKNIOYEHWID
O0rosopa BOIMEIHOND OK333HWA YCNYT Ha YCNOBUAX, M3noxeHHb B odepTe), a McnonHuTents W 38Ka34nK COBMEBCTHD —
Cropoxamw gorosopa.

1.3. B cansm ¢ BeienfbRBNEHHLIM, BHUMBTENEHO 03HAKOMLTECE C TEKCTOM AaHHOR OEpTh! U ecrii Bol HE COrNacHN! ¢ 86
YCNOBHAMM W NPABNEMM, WK C KaKkWM-TIMG0 APYrvM MyHKToM ee yenoswia, MicnonHutens npeanaraeT Bam oTkasaTbes oT eé
AKLENTa M He MCNonkL30BaTh yenyry Wenonsurens,

TepmuHbl u onpegenexus

B uensx HacTOALLER OhepTEl HHXENPUBEAEHHbIE TEDMWHE! MCNONL3YIOTCH B CIEAYIOWIEM 3HEYEHHN!

#ABTOPUIBLNOHHBIE AaHHBIEY - 0AHHBIE, NO3BONAOLLME NPOBECTH ayTeHTUdMKaUMIO 3akazuuka, Mo yMonHaHwio
SBTOPU3AUMOHHBIMK OBHHBIMKW ABNAKTCA NACcNopTHLIE O8HHLIE 3axkazqunka. WHbie Buab aBTOpPHU3aUuMOHHBIX A8HHbIX Mur}r'rﬁhr'rb
UCNONL3I0BAHE B CAYHSAX, YCTAHOBNEHHLX HACcToAWER OdepTon.

«AxuenT oepTuin — NonHoe 1 Ge3803BPETHOE NPUHATHE ODEPTE! METOAOM BLINONHEHWA AEACTEMI, OTMEYEHHLIX 8 N, 3.3,
faHHoi odepTel. AkuenT odepTel 03HAYAET 3aKMoYeHKe [orosopa BOIME3OAHOrD OKa3aHWA Yoy,

«AYTEHTUDHKSUNAD — YAOCTOBEPEHNE NPABOMOYHOCTH 3AKE34YMKE B COBEPLUEHUM ONEPALIMIA C MCNONE3ICBAHWEM CRDBUCA NN
ronyyesn nHropmauwk o6 onepauusix © HCNONbLIOBEHMEM CEPaNCA B NOPAAKE, NPEAYCMOTREHHOM HacToRwen OdepToin.
AYTEHTHDUKAUMA 38KA34MKA ANA OCYLLECTBNEHMA ONEpaLmWi C WCNONE30BEHWEM CEDBWCE OCYLLECTBNRETCH NPOTPaMMHBIMK
CpeacTBaMu MCnonHUTEnNA Ha OCHOBAHWM BEOOMMbIX 3aKE3YMKOM S8TODHIALIMOHHEIX GaHHBIX.

#K Pd» - MpaxaaHckui kogexe Poccuinckon Degepauian.

«[]orosop BOZME3OHOTO OKE3aHWA ycnyr» — gorosop mexay McnonHutenem u 3akazuvkom Ha nNpeaocTaBnNeHue YCnyr, KOTopPbIA
3aKNYaeTcA NOCPEACcTBOM akuenTa odepTol.

#3aKa3uMKs — (IUINHECKOE NULD, OCYLLECTBMBLLEE BKUENT 0hepThl, U CTaHoBAWEecH TakuM obpazom 3akazunkom yonyr
WcnonHuTens no 3aknioyerdHoMy Qorosopy BO3ME3AHOTO OKa3aHUA yenyr,

«OchepTas — HACTORLUMA AOKYMEHT, AENAIOWMACA NPEAnOXeHHeM 3aKM04NTs A0FOBOD BOIMEIAHOID OKa3aHUA yCnyr,
COOEPXBLUMA BCE CYLIECTBEHHBIE YCNOBUA NPEAOCTABNEHWA MHODMALMOHHKIX YCNyT ¥ ansHerLMx yenyr no obpaGorke
NONYYEeHHbLIX AaHHBIX,

«Cait Mcnonkutenas — uudopMaunoHHLR pecype McnonsuTens 8 MHOpMaUmMoHHO-TENEKOMMYHUKELIMOHHON CETH MHTepHeT,
WCTIONB30BaHUEM KOTOPOrD 3aKa3uMK NONYYaeT AOCTYN K CEPBWCY UCTIONHUTENA ANA (OPMUPOBAHMA 3AABKK,

uludiHblA kabueeTs - cepsepHoe Nporpammyoe oBecnedeHne, AOCTYN K KOTOPOMY NPEeAOCTaBNABTCH AMCTAHUMOHHO ©
ucnons3aceannem ceti MutepHet. Ooctyn 8 NMudxeii kaBuHeT NpeQoCTABNAGSTCA NOCNE BBOOA YKA3AHHLX NPW PETUCTDALIMKM MMEHK
nons30Batens U napona. MNpu yTepe napona WiWnM MMEeHK Nomnb3cBaTeNA 3aKa3uuk MOXeT BOCCTaHOBMTE YTEPAHHLIR Naponk
H\MMK MMA NONB30BATENA Yepes CneuransHyo dhopmy Ha canTe.

«CnyxGa nopnepxxne — nogpasneneqwe Mcnonuwrens, npegoctaenailee 3aka3vyuky no ero obpawennio (nocpeacTaom
TeneOHHOM CBA3W UMK INEKTPOKHOMN NOYTEI NMPKU YYacTHK coTpyaHMka McnonHuTens) nHiopmMaumio of MCnonb30BaHuM cepsnca.

«CTOMMOCTE YCNYrits — BOSHArpaxaeH1e Nonaralieecn MenonHUTanio, 3a 0Ka3aHue yonyrd 3axasquuKy, PA3men KoToporo
YCTAHOBNEH YCNOBMAMM OdepThl.



«Yenyrun — feRcTenA McnonHwTens, Bknioyan cbop W obpaGoTky MHOPMELIMK B COCTARE IAABKM, NpoBEpKY AaHHBIX YKA38HHLIX
B 33ABKE, NPEAOCTABNEHME NEPCOHANBHOMD KPEAWTHOMD PEATUHIE B NWHHOM KabuHeTe 3aKa34uKa, Paccsinka HH(POPMALUMOHHBIX
cooBlUBeHUA.

«3NEKTPOHHAR NOYTa» — ANEKTHOHHLIA NOYTOBLIA ALUMK, NPEAHEIHAYEHHbIA Ana oSpawenna B cnyxBy NORABPXKM, AN NOAAYU
NPETEHINA W MHbIX 0GpalleHit n HaxoaRwWMIACs No aapecy: info@vizaym.ru

#BHUTPUHAER - NOCNENHAR CTPaHKLA CaNTa, NOABNAIWARCS NOCNe BBOAA 38Ka3YMKOM BBTOPUIELHOHHLIX AEHHLIX W ONNATHI
BO3HarpaxaeHns VCnonHWTENA K cogepxalian NpeasapuTensHye MHPOPMaLMIo 0 NOTEHUMANLHLX KpeavTopax,

Npegwmer odepre!

3.1. Cornacro odhepTe UcnonHuTens npegoctasnser 3aKkazuuky s03MesaHsie YCnyru, 3aKa3qmK, COOTBETCTBEHHO, ONNaYyMBaeT 1
NPMHAMEET OKa3aHHbIe yenyrm,

Yenyrm MicnonHuTenem 0KasbiBalTCA Ha DeryNAPHOA OCHOBE B TEYEHUE cpoka AeicTauA [Jorosopa BOIME3OHOID OKa3aHUA YCyT,

3.2. McnonwiTes OKa3bIBAET YOIy 3aKasunky TONLKO B CNYYEE NOAS4M COOTBETCTRYHOLER 38ABKM Ha CaWTe nocne
NPOXOXOEHWA NpoUBLYPbl BYyTEHTURDUKALMK,

3.3. Akuentom othepTsl ABNAETCA NPOCTARNEHWE OTMETKH O COTMACcHM C YCNOBHAMM HACTORLLEN odepTel 8 OTBEASHHOM NGNe B
MOMEHT 3aN0NHEHNA ABTOPHIBUMOHHBLIX A8HHLIX 3aKa3qyuka Ha caiTe,

Ayrentudukaunn 3axazumka

4.1. AyreHTudurauma 3aKa3unka Ha CaliTe OCYLLIECTRNRETCA NYTEM BBOOA SETOPHIALMOHHBIX AaHHbIX B COOTBETCTBYIOWMWE
thopmbt. Mpu ayTeHTDMKELMY 3aKa34WK BEOAUT CBOM NACNOPTHLIE AaHHLIE, HOMEP TenedoHa, aapec ANEKTPOHHOM NOMTHI W
NBponb W uHble HeobXoauMeie.

4.2. B aytenTidmxaumonHoi opme HeoBX0ANMO YKa3LIBATS TANLKO AOCTOBEPHYIO MHDOPMALIAD. 38 NOCNEACTEMR, BOZHUKLLKE B
BUAY YKE3aHWE 3aKa34UKOM HEJ0CTOBEPHON MHDOPMELIMKM MW CBEAEHWA, MICNONHWTENS OTBETCTBEHHOCTH HE HECaT,

4.3. 3aKa3umK HECET OTBETCTBEHHOCTL 38 KOHMMAEHUMANLHOCTE HHDOPMALMM.

4.4. 3aKa3umK COrNaceH C TeM, YTO OH CAMOCTORTENLHO HECAT OTBETCTBEHHOCTL 38 COXPaHEHNE KOH(DMABHUMANLHOCTH
8BTOPU3AUMOHHLEX GEHHLIX, UCTIONLIYEMbIX MM ANA AOCTYNA K CEpBMCY.

4.5. B cnyyae, ecnu 3aKkaauuky CTaHeT M3secTHO o MBom HECBHKLMOHWDOBEHHOM MCNIONL30BaHWN 870 3BTOPU3aLMOHHbIX
AaHHbix, 3aKka3ynk 06A3yeTCA HE3BMEeANUTENLHO YBEAOMUTE 06 3ToM McnonHKTens, o6paTHBILIMGH B CryxBy NOAASDXKM.

4.6. 3axa3umk 06R3YETCR HE PAIMELLATE (8 B Cry4ae PAsMELLIEHIA — CAMOCTOSTENbHO HECTH OTBETCTEEHHOCTE B NONHOM

ofbeme) Npu pa3MeLLeHM Ha CainTe haMUnng, UMEHKM, OTYECTBa, aapeca 3NEKTPOHHON NOYTEI, W NPOYER NMYHOR MHCDOpMaLWMK
APYTvX JaKa3UMKOB WA MHBIX TPETBMX ML,

5 OBwwue NnpaBuNa KCNONLIOBAHUA CEPBMCA

5.1. B uenAx none30BaHWA YCNYraM1, NDeoCTasnAeMsMK MCTIoNHUTENEM B paMKEX HACTOALER odepTel, JBKA3YMK QONXEH
npoiTk obazaTentbHbie npousaypel ayTeHTudMkaumy. JaHHan NpoUenypa TaKKe ABNAeTcA NPoUeaypol OOPMNEHMA 38ABKK.

5.2. ins opopmnemn 3aneku 3axa3wuk 06A3aH NPEAOCTABUTE WHHOPMALIMIO, TPEGYEMYIO CEPBUCOM NPpKY 38N0NHEHWK
CooTBETCTBYIOWMX Nonel GopMbl. Mpk dhopmupoBakimM 3anexu, 3aKas4uk BNPEBE NO CBOEMY YCMOTPEHUIO BaBUPaTE NapameTps
XENIEMOTD KPEOUTa UK 38AMA: CYMMY, CROK NPeNOCTaBNEHWA, 8 PABHO YCTAHABNMBATL U U3MEHATL cnocol nNpeaocTasneHun
3aima, 8 npefenax (NumMuTax) yeTaHoeneHHLX McnonHuTenem.

5.3, OdopmneHme 2aABKW 38BEPLLABTCA ONEPaUMER ONNaTel YCNyr 3aKasuuKoM. 3aKa3unK onnayneaeT YCNYTA MO 3aKno4eHHoMy
[orosopy BOIMEIAHOMD OKE3aHWA YCNyr B pa3Mepe 1 cnocobomM, YCTaHOBNEHHOM B pasgene 7 HacToALWeR odepTsl.

5.4, Mpu nonyyexnm 3asekw, VcnonHuTens:
* - NOATBEPXASET NONYYSHWE 33ABKW M NPUCBaWBAET HOMED 3aRBKK;
* - NpOBOOMT NPOBEPKY AaHHBIX, YKA3aHHEX 3aKazyukom B 3arake:

*  -NOKE3LIBEET BUTpIHY;



¢ -HanpaanAeT 3aABKY B KPEAMTHLIE WNNM MUKPOWHEHCOBEIE OPraHU3aLMH.

5.5. OBraartensctea McnonumTens 8 pamkax [Jorosopa BOIMEINHOT0 DKA3ZaHUA YCnyr OrpaHW4MBaiTCA NPpeaocTasnaHMen yenyr,
CBA3aHHLIX C OCYLUECTBNEHWEM NOCPEAHMHECKOR AEATENLHOCTH B YACTH aHanuaa, noabopa (UHAHCOBkIX NPOAYKTOR
(NpeanoXeHWA) KDEOWTOPOE HE EXEMECAYHOR OCHOBS,

5.6. McnonHMTens He 0AeT rapaHTwil NpeaoCTasNeHUs 3SAMOB KpeaMTopamu npy popMUpoBaHng 3aKka3unkom 3aRBKH, 8 Nl
ocywecTannAeT noabop Hanbonee BEPOATHLIX BAPUaHTOB DMHAHCHPOBAHWUA (NPEANOXEHWA) M HENPEBNRET 33ABKY Ha
PacCMOTPEHWE BO3MOXHLIM KpEAWTOPaM. PelueHne 0 NpenocTaeneHni 3aiMa NDMHKMaeT KpeanTop. HUKaKWe CBEASHNMA O
thuHaHCoBLIX NPOAYKTEX (NPeaNOXeHUAX) KPeaUTOPOB, NPeAoCTABNeHHbIE MCNoNHUTENEM B OT4YeTe 3aKazuMKy He HOCAT xapakTep
oepTel Ha NPenocTaENeHne dIMHaHCoBLIX yenyT.

5.7. OBcnyxusarme 3akasunka ocywecTenneTcs Wcnonkutenem 24 waca 7 axeit B Heaenio. [eictans McnonHuTens,
HanpasneHHbIe Ha MCNoNHeHne HacToAWeR oepTbl M 3aKnio4ExHoro [loroBopa BOIMEINHOIO OKA3AHWA YCNYT, BLINONHAEMEIE B
SBTOMaTHYSCKOM pexume, cosepwaioTch McnonHutenem 8 pabouee apems, ABNMIOWEECS TAKOBLIM B COOTBETCTEWMN C
3aKoHO[aTENsCTBOM PoCCHcKkon Defepalun W BHYTPUNOKaNbHLIMIU aKTamu McnonHurens,

n HHOC T

6.1. UcnonHutens obrayerce:

6.1.1. MNpuHATs 338Ky 38KAIUMKS NPW NCNYHEHUA OT HEFD ABTOPUIALMOHHBIX HAHHbIX Ha OKasaHWe YCINYTH COrNacHo
ycTanoeneHHon opme.

6.1.2. WHthopMIPOBaTE O NEpeyHe NPeaOCTaBNAEMBIX YCNYT, 08 YCNOBMAX M CTOMMOCTH NPEADCTARNEHNUS TAKMX yenyr.
6.1.4. WnchopmyposaTe 3akazuuka of yCmyrax u YCNOBUAX UX NONYYeHKs,

6.1.5. MNpenocTasnTb 3aKa3umMKy BOIMOXHOCTE KPYrNOCYTOYHOrO OCTYNA HA CaNT, 8 TAKXE K CePBUCY C MCMONLI0RAHWEM
SBTOPU3ALMOHHLIX HAHHBEX.

6.1.6. McnonuuTens o6asyeTca MHAOPMUPOBATL 3aKa34NKOB 08 MIMEHEHUAX (QONONHEHKX) YCNOBHA HacTORALWER odepTsi,
nyBNuKyR HOBYIO peOaKUMIO Ha caiTe,

6.1.7. PaccmoTpeTs BCe 38ABKM NPK YCNOBXK, YTO KaX[aR I8ABKA NONHOCTLI 38N0NHEHE M ONNayeHa 3aKkasuuKkom, MCnonHuTans
O3HEKOMWNCA C YCNOBUAMMW HBCTOALLER odhepThl.

6.2. Wcnonnutens enpase;

6.2.1. OcywecTenaTb NPOBEPKY U NPEABAPHTENLHYI0 MOASPALMI0 NPEAOCTEBNAEMON 3aKaIUMKOM MHDOPMAELIMK,

6.2.2. OTka3aTh 3aKaauuKy B NPEAOCTABNSHUM YCIYTH WM NPHOCTEHOBHUTE OKZ3AHWE TAKOH YCIYrH B CNY48E HapyLSHMA
3aKa34MKOM YCNIOBMA HBCTORILEN odepThl,

6.2.2. B onHOCTOPOHHEM NOPAAKE ONPEAEnATE CTOMMOCT BCEX NPEAOCTARNASMBIX WCITyT.

6.2.3. MameHATb YCNOBWA HACTORLLEH ohepTLl ¥ 3aKNIDYEHHOND AOTOBOPE BOSME3OHOM0 OKA33HMA YCIYT B OAHOCTOPOHHEM
nopsgke.

6.2.4. MNponseoanTs nepeaqy UHGOPMAELW 3EKAZYNKY C MOMOLLBI0 AEHHLIX, NDNYYEHHBIX B XONE aYTEHTUDMKALIMM, B KOTOPLIE
BKMOYBETCA 8APec ANEKTPOHHOM NOYTL! 3akasuuka, Homep Tenedoka, MoBUNEHOND UMK KOMNBIOTEPHOMD MECCEHAXEePa W UHOro
CPeACcTaa CBA3M.

6.2.5. UcnonkuTens Bnpase 0TKa3aTs 3aKa34NKY B BYTEHTUDMKALMK UM B8 AOCTYNE K CEPBMCY B CNY4AEs HAPYLLEHWS 3aKATUNKOM
NpaBkn HacToALLER odepTsl.

6.2.6. B3bickMBaTL 32A0NMXEHHOCTE N0 OKA3EHHLIM YENYram BO BHECYAeGHOM NOPAKE, B TOM YHCNE NPOMABOMN CMCAHMS
AeHexHbIX CpeacTs ¢ GaHKOBCKOA KBPTsl 38Ka34MKa, NPH YCNOBMK, YTO 38KA3UMK 3apAHeR AaN AKLUENT Ha TAKoe CNWCAHME B
nopaaKe, NPeaycMOTPEHHOM HACToALLEH odepTon.

6.3. 3axkazuwx obR3yeTCR:

6.3.1. CaMOCTOATENEHO M CBOEBPEMEHHO 3HAKOMUTBCA C YCTAHOBNEHHBLIMI TAPUDAMN, Ha YCIYrW, NOPAAKOM W CPOKEMMA MX
NpenoCTaBnNeHns.

6.3.2. CeoespemeHHO ONNa4MBaTL BbIGPaHHLIE YCNyri VICNONHUTENR B COOTBETCTBMM C YCTAHORNEHHLIMU HA MOMEHT ONNAaTLI
LEHaMM.



6.3.3. MNpu ayTeHTHDMKALN YKAZLIBATL AOCTOBEPHYID MHIDOPMELMIO.

6.3.4. He npeanpuHvMaTs v He COBEPLUATE HUKAKMX AEACTAWRA HBPYLWSIOWMX, 3aTPYAHAIOLLME, BRoKMPYIOLLAX WK MHbIM oBpasom
NPenATCTBYIOWMX (DYHKLMOHUPOBaHWIO CanTa.

£.3.5. 3akazuuk 06A3YETCA HE BOCTIPOUIBOAWTS, HE NOBTOPATE W HE KON WPOBATE, HE NPOAABATL W HE NEPENPOAABaTh, 8 TAKXKE He
WCTIOMNE30BATE ANA KaKuX-NUB0 KOMMEPUeCKIX Lenei Kakne-nuGo YBCTH CEpBMCa, KDOME Tex CryYaes, Koraa TaKoe paspeleHue
MHCEMEHHO OaHo 3akasunky Menonsutenem.

6.3.6. 3axa3umnx o6A3yeTCH CAMOCTORTENLHO W CHOEBPEMEHHD IHAKOMWTLCR Ha CaiTe ¢ WHDopMauMein 06 HaMeHeHu Tapudos 1
YCNOBWA HACTORLLER DhepToi,

6.4. 3axkazuwx snpase:
6.4.1. Mony4ats 0T UCNONHWTENA ONNAYEHHBIE YCIYIW B COOTBETCTBIN C YCIOBHAMM HACTOAWLSH oeEnTEL.

6.4.2, MNonyyaTs oT MicnonHuTens NaNHYIO 1 4OCTOBEPHYIO MHDOPMAELMIO, CBA3EHHYIO CO CPOKaMM U YCTIOBUAMM OKE38HWA YCNyT.

CroumocTts Yenyr

7.1. CTOWMOCTs NPEAOCTABNASMBIX YCIYT M CPOK ONNaTwl ONPEAENAETER MenonHuTenem B OAHOCTOPOHHEM NOPALGKE B POCCHACKHX
pyGnax, yxasbisaeTcA B TApWMEX, KOTOPLIE RENAIOTCA NPUNOXeHrem N21 k HacToAller odepTe M paaMeLLBeTCh Ha caiTe.

7.2. UcnonuuTtens Bnpase 8 OAHOCTOPOHHEM NOPAAKE MIMEHATH LIEHBI HA NPEAOCTABNAEMBIR ycnyr, WHOPMAELUMA 0 KOTOpPbIX
pa3mMeLLaeTcs Ha calTe WWNW B HacToALEeR odepTe. B cryyae HECOrNAcHA 38KA34YMKS C MIMEHEHHEM (eBeaeHMEM B geicTaMe)
HOBbIX TAPWOB 3aKa34MK BNPaBe B DAHOCTOPOHHEM NOPA/AKE OTKA3ATLCA OT MCMIONHEHMA 3AKMIOYEHHOTO [lOroBopa BO3ME3AHOTD
OKE38HWA YCNYT HANPABWME Ha 3NEKTPOHKYIO NoYTy Menonuurena cooTaeTCTEYIOUWES cooblieHne.

7.3. [JaTOM BCTYNNEHMA B CMATY HOBBIX LEH W YCNOBWA OMNaThl CYUTIBTCA OATE UX DA3MBLLIBHUA Ha CaATe.

7.4. Onnata yenyr MCNONHUTENA OCYLLECTBNABTCA © MCNONb30BaHMeM GaHKOBCKON KBTI 3aKASHMKE UMK MHBIMK CNOCOBaMM He
NpOTUBOPEYaLLMX 38KOHOAATENLCTRY PO,

7.5. Onnara ycnyr McnonHuTens ocylecTENAETCA 8 NOPAAKE, NPeayCMOTReHHOM pazpenom B nacToAwed OdepTel.

7.6. Tpu oKkazaHuM yoiyr, aKT of 0Ka3aHHLIX YCyrax He DHOPMUDYETCA W HE NOAMWCHIBAETCA. YCNYIH CUMTAIOTCA OKA3aHHLIMY
Haanexallm oSpasom v NPUHATLIMKM 33KA3YNKOM B NONHOM 06LEME, SCNK B TEUEHWE OAHOTO KANEHAAPHOTO AHA N0 UCTEYEHMH
CpoKa oxasaHmA yenyr MCnonHUTENk He Romyunn oT 3aKa3ynka MOTUBMPOBEHHLIX NICEMEHHBIX BOIPEXEHWA NO KB4YECTBY
OK33aHHBIX YCNYT Ha 3NEKTPOHHYI0 NOMTY. OTCYTCTBME NIOGLIX MUCHMEHHBIX 3BMEYaHUA B TEUEHNE YCTAHOBNEHHOTD CPOKE
CHWTAETCA NPM3HaHWEM aKTa HaONEXaLUErD KAYECTBa Yenyr.

Nopanok onnatel

8.1. OnnaTa ycnyr McnonHuTens Npou3BoamnTcR Ha yenoawsx 100% nNpenonnaTsl WM OTCPOYKM NNaTexa. Mopraok onnatel
onpegenAeTch MCnonsuTenem CaMOCTOATENEHO U 33BUCHT OT HANWYMA NEHEXHLIX CPECTE Ha BaHKOBCKOM KapTe 3aKka3uuKa.

Ecni Ha GaHKOBCKOM KapTe 3aKa3ynKka MMEETCA A0CTATOMHOS KONWYECTBO ASHEXHLIX CDBACTE ANA BANHOBPEMEHHOR ONNaTHI
ycnyr MicnonuuTens, Toraa annata NnpoussoaMTea Ha yenoeusx 100% npegonnatst. JonyckaeTch NPeaonnara YacTamMu,

[ns NpoBEpKI HANWMUKUA BOIMOXHOCTH ONNaTh! yenyr MCnonHMTENA BO3MOXHO CNMCaHWE C GaHKOBCKOR KapTei Jakaaunka 1 pyb.
AAHHOE ABACTBME NPONCXOAMT B TEYEHWE HECKONMBKMX MUHYT NOCNE NPEAOCTABNBHNA 33KAZUMKOM BCEX HEOBXOMMMBIX AaHHbIX.
lMpu OTCYTCTBMN BOIMOXHOCTW ONNaTe! Yoryr McnonuuTens 3akasumkoM, McnonswTens ocTanAeT 3a coboi NPaBo 0TKa3a B
NpeaocTasneHnn yenyra,

Ecnu Ha BaHxoBCKoi kapTe 3aKasuuka OTCYTCTBYET AOCTATOYHOE KONMHECTSO AeHEXHLIX CPEACTE ANA eMHOBPEMEHHOR ONNaTs!
ycnyr MicnonHuTens, Toraa onnata NPOM3BOAMTCA HE YCNOBUAX OTCPOYKM NNaTexXa NPW 3apaHee AaHHOM 38Ka34HKOM BXLIEeNTE Ha
CrMCaHne NeHexHbx CPeACTE ¢ ero BaHKOBCKOR KAPTRI, NYTEM BKTMBALMK CPELCTBA OTCPOMEHHOD NNaTexa.

8.2. Onnara ycnyr npoucxoaMT Nocne BBoAa 3aKa3uMkom Tpebyembix GAHKOBCKUX DEKBUIMTOB, B YHCNO KOTOPLIX BXOMWT HOMED
BankoBCcKon KapTL!, CPOK 86 eRCTEUA, (DEMUNUA W MMA BRafensua, a Takke CVV/CVC kog, pacnonoxexHsiin Ha obpartHoi
CTOPOHE KapTh.

8.3. Cpegcreo oTCpOYEHHOMO NNaTexa.



8.3.1. CpencTeo oTcpoyenHHoOro nnatexa nossonset 3axazumky onnaumsats yenyru Mcnonsutens no HacToRWeR oepTe, MyTém
OTCPOYEHHOro NepeBofa AEHEXHbIX CPEACTB B NONL3Y VCAONHUTENS ¢ 6aHKoBCKMK KApT, AKTWBALWR CPEACTES OTCPOMEHHO
nnartexa NpeanonaraeT BeINDNHEHWE CNEYIOLMY AeRCTBI:

- P OTCYTCTBIAM ABHEXHLIX COBACTE B Pa3Mepe, JOCTATONHOM aAna SAMHOBPEMEHHOR ONNaTel yenyr MenonHKUTENA cepauc
ABTOMBETWHECKH BKTHBMDYET PEXHM OTCDOYEHHOIO NNATEXA, NPU 3TOM 3aKa34HUK 3apanee gaet Mcnonkurenio akuenT (cornacue)
Ha CncaHue ¢ ero GaHKOBCKOR KapThl (BaHKOBCKMX K3pT) QEHEXHON CyMMbI, HeoBxXoanmon AnRA onnartel yenyr WenonduTtens.
CpencTso oTCPOYEHHOrO NNaTexa aKTHEMW PYETCH TONLKO ANA GBHKOBCKOA KAPT!, YKA3aHHON 3aKa34MKOM.

8.3.2. Mocne aKTMBaALMKM CEPBICE OTCPOYEHHONO NNaTEXE ByAeT NPOMCXOQMTL CNUCEHNE ABHEXHOR CyMMb!, B pasMepe,
YCTSHOBAEBHHOM paaaenoM 7 HacToAwero [orosopa odepTsl, ¢ 6aHKOBCKOR KapThl (NPU HANKYHK AeHer Ha BaHKOBCKOM cyere).
Crncanmne nesexHbix cpencTs npu OTCPOYEHHOM NNETEXE MOXET OCYILECTBNATLCA YACTAMM MAW B MEHbLIEM pasMmepe, ecrnu Ha
BarKosckoi kapTe He ByneT AOCTATONHO AEHEXHBIX CPenCTE ANA eAMHOBPEMEHHOR ONMNAaTE! yCRyr McnonHuTens.

8.3.3. HenocpeacTeeHHoE CNMCaHWE NEHEXHbIX CPBACTE OCYLIBCTBNAST BaHK-3MHUTEHT Ha OCHOBAHWMK 38paHea QAHHOID Cormnacus
3axazyuka Ha nonoGHOE CNUCaHMUE B CyMMe 1 B CPOK, yKasaHHeie 8 [lorosope othepre. 3anpoc Ha Nepesoq AeHEXHLIX CPaacTe ¢
YKA3aHUEM CyMMB! NEPEBOAE B GaHK-3MUTEHT NepeaseTca BaHkom B PamMKaEx 3aknoYedHbix ¢ MicnonHuTenem cornaleHmi,

8.3.4. B 0ouH MOMEKT BpeMeHHM, ¥ 3axkazunka MoxeT BeiTe SKTHBMPOBaH (NOAKIONEH) CEPBUC OTCPOYEHHOrO NNaTexXa TONLKO fa
0AHOI BaHKOBCKOR KapTe NNaTéxHOM cucTems! Visa (Visa Inc.), MasterCard unu Maestro (MasterCard International Inc.).

8.3.5. Ucnonnutens He xpamuT u He obpabaTsisasT AaHHLIEe GaHKOBCKMX KaPT 38Ka34WUKOB, 8 TAIKE MHBIE NEPCOHANBHLIE AaHHBIE
3aKa3umKoB, CER3aHHLIE C aKTUBaUMEl CPeACTEA OTCPOYEHHOID NNATExXa, ofecneunsan, npu HeoBxoaMMOCTH, 3anpocsl B Gaux
AnA NOBTOPHONG NPOBEASHUA ONEPALMK NO GaHKOBCKOA KapTe 3aKaaunka.

8.3.6. Micnonuutens He TapaHTUpyeT BO3MOXHOCTL NPOBEAEHMA ONepaLUMi no BaHKoBCKoN KapTe.

8.3.7. CoBepiuexue neicrami, NpenycmoTpeHHbix n.8.3.1 HacToAwen odepTs NPUIAHEETCH BHANOMOM coBCTBEHHOPYHHOR NoanMcK
3aKasumka.

8.3.8. AKTMBAUMA CEPBMCE OTCPOYRHHOID NNaTEXa, B NOPAOKE, NPeaYCMOTPEHHOM HACTOALIEH odiepToM, DCYILECTBNAGTCA TONLKO
Np# HANWHKK TEXHUHECKOR BO3MOXHOCTH McnonkuTens, Banka, BaHka-amuTtexTa,

HcnonHuTens, BaHK HE HECYT OTBETCTBEHHOCTE 38 HEBOIMOXHOCTE NOAKNIOYEHUA CPEACTEA OTCPOMEHHOro NNaTexa.

8.4. AkuenTom 3aKasumMKa Ha CIMCAHWE ABHEXHbIX CPEACTE C ero GaHKOBCKOM KAPTLI, 8 TOM HMCNE, HO HE MCKITIONUTENBHO, B CHET
ONNaThl 3aA0MKEHHOCTH 33 OKA3aHHBIB YCITYTH, 8 TAKXE GHANOroM ero coBeTEEH HOPYYHOR NOGNMCH ABNAIOTCA AEHCTBUA,
yKka3aHHbie 8 n.8.2. HacToAwen ogepTs.

cno o H c

9.1. 3aka34mux HECET NONHYIO OTBETCTBEHHOCTD 33 NPaBUNLHOCTE U CBOSBPEMEHHOCTL NPOM3BOAMMOR UM ONNATEI 38 yCryrH
HcnonnuTens, AocToBepHOCTE SBTOPHIALMOHHLI OaHHbIX,

8.2. UcnonHuTens HeceT oTBETCTBEHHOCTL 38 CaoeBpeMEeHHOCTL NPeaoCTABNAEMEIX YCIYT NPH BINONHEHWM 3aKa34YMKOM
YCTEHOBNEHHLIX TpefoBaHuA W Npasumn,

9.3. McnonHuTens He HeCeT OTEETCTEEHHOCTY 3a HeNoAYYeHUe 3aKAIUMKOM YCIyT, 8 NPOU3BENEHHAR B HAHHOM Cry4ae onnaTta He
BO3BPSLAETCA W HA APYIWE YCNYMW He NEPEHOCUTCR, B CNeAYIoLX Cryuasi:

9.3.1. 3aKazumk yxasan HeocToBepHbie NWEa olWwnBouHbIe OaHHbIE NPU 8YTEHTUDUKALIMK,
9.3.2. ¥YkasaHHbIi 3aKa3unKoM INeKTPOHHSIR 8APeC Ha MOMEHT OKA38HWA YCNYTM He JoCcTyneH,

5.3.3. MicnonHuTent ocB0BOXA3ETCR OT GTBETCTREHHOCTH 38 HapylWweHue YyCNoBWA 3akniowéxHoro Jorosopa Bo3MeagHoro
OKE33HWA YCNYT, 8CMM TAKDE HAPYLIBHWE BLI3BAHO AeRCTBEM 0BCTOSTENLETE HENPeOA0MMMON CHNbI ((POPC-Maxop), BrNYas:
ABHCTBMA OPraHoB rocyNapCTBEHHON BNACTH, MOXap, HABOAHEHWE, 3EMNETPACEHKE, ODYTHE CTUXMIAHBIE ABICTBMA, OTCYTCTBME
SMNEKTPOIHEPIUM, 3a6aCTOBKM, TPEXABHCKME BONHEHUA, Gecnopaaky, Nobsie wHbie 0BCTORTENLCTEE, He OrpaHUYHBESCE
NEPeYNCNeHHLIM, KOTOPLIE MOMYT NOBMKMATE Ha BLINONHEHWe Mcnonuutenem Horosopa odepTwi.

9.4. Mndbopmaumn, npenoctasnaeman 3aKaaunky B pamkax oKkasbisaemsix Mcnonsutenem YCNyr, NpeaHasHaqeHa ToneKo
3aKa34nKy, HE MOXET NEPEABATLCA TPETHUM NULEM, THMPEXHPOBATLCA, PACNPOCTPAHATLCH, NEPECHLINGTLCH, NYBNMKOBATLCH B
INEKTPOHHONA, «GyMaxHOA» uNnu MHOMA thopme Be3 AONONHUTENBHBIX COTMBLLIEHHHA WK othMUMansHOro ykazasua Menonkurens.

9.5. McnonHuTens He HeCET OTBETCTBEHHOCTH 3a MoBsie NpAMLIE UMK KoCBEHHBE YOLITKK, NPoOM30oWeALLMe ¥ 33Ka34YMKa B CBRIN C
WCNONL308aHMeM NMB0 HEBO3MOXHOCTLIO MCONL3CBAHUA CailTa, 6O ero OTAeNbHBIX CEPBUCOR 3aKasumKoM, 3 Tak Xe, B CnydYae
HECBHKLMOHUPOBAHHOMD AOCTYNA TPETBMX NMUL K BBTOPMIALMOHHBIM OaHHLIM 38Ka3uMKa.



9 6. McnonsuTerns He HeceT OTBETCTBEHHOCTH 338 NOCTHXEHWE KBKMX-NKE0 pe3ynsTaTos, CBA3aHHBIX C NDAKTHYECKHM
npumeHesen wHdopMaumny, NnpeaocTasnaemMon 3akazuuky B nuuHOM Kabuhere.

9.7. McnonHUTenb HE HECET OTBETCTREHHOCTH 32 HECOOTBETCTBME NPEAOCTARNEHHON YCNYIW DXMABHUAM 38Ka34MKa W/MNK 38 ero
CyELeKTUBHYIO OLEHKY, TAKOE HECOOTBETCTBIME OXMIHWAM WU OTPULATENLHAR CyObEKTHBHAR OLEHKA HE RBNAIOTCA
OCHOBAHMAMK CYMTATE YCNYTH OKA3AHHLIMW HE KBYECTEEHHO, MW HE B COrMacoBaHHOM ofbeme.

9.8. MicnonHuTens UMEET NPaso NPUOCTAHOBMTL MNW 0TKA3aTh 3aKA34YMKY B OKa3aHuu YCnyr 8 nonHomM o6eEMe UNK HacTHYHOD,
ecnv 3aKa3umk HapyLwMT ceow obA3aTensLCTea No onnarte. [aHHoe yCrnosKe ABNAETCA ANA MCNONHUTENA MHOR Mepoi
ofecnedueHns NCNONHEHUA cBOWx obR3atenscTs 3aKasuukom, No cmbicny n.1 c1.329 MK PO,

11.

12,

10.1, MNpeTeH3MoHHLIA NOPAADK YPerynipoBaHkA cNopos RanseTcs ofA3aTensHLIM ANs CTOPOH 2akmoyenHoro [Jorosopa
BO3ME3AHOrD OKa3aHWA yenyr. MpeTexaun 3akasyuka N NPECCTABNAEMEIM YCryram npusmmatotcs UenonHutenem K
PACCMOTPEHMIO N0 3NEKTPOHHON NoYTE B TeueHWe 1 ofHoro paboyero AHA C MOMEHTE Onnate! yemyr, MpeTeH3MM 0TNpaBneHHbLIo
MO3XE YKA3EHHOID CPOKA K PACCMOTPEHWIO HE MPHUHUMEIOTCR W He yaoeneTsopanTcA. CpoK OTBETa Ha npeTexswuin 3akasquka
cocraenaet 20 paboyux gHed. OTEET HA NPETEHIWI0 JAKA3YMKE HANPAENAETCA NOCNEAHEMY HE YKE3BHHBIN UM 3PEC ANAKTPOHHOK
Mo4THL

10.2. Mpw pacCMOTPEHMM CNOPHBIX cUTYauun MCnonHWTENs BNPEBE 38NPocKTh ¥ 38Ka34MKa BCI0 MHTEPECY WY AOKYMEHTALMIO U
MHCDOPMALMIO OTHOCHTENLHO PACCMaTpPMBaEMOro Bonpoca. B cnydae HenpenocTasneHinA 3aKazunkom JOKYMEHTOS 8 TeveHuke 1
paboyero aHA nocne AHA TpeGoBaHWA, NPETEHIUA paccMoTpeHKo VIcnonHUTENeM HE NOANEXKT.

10.3. B cnyuae HEBO3MOXHOCTM YPerynWpoBaHWA CNopa B AocyAeGHOM NOPAAKE CTOPOHE! BNpase obpatTecA B CyA B
YCTaHOBNEHHOM 3aKOHOM NOPROKE.

Ki BHOCTL

11.1. 3aka3uuk oba3yeTcA Bes nuceMeHHOTo cornacka MCcnonHWTens He NepeaaBaTs TRETEHM NUUEM, NGO MCNoNE308aTE MHbIM
criocoboMm, HE NPeayCMOTPEHHEIM YCMOBUAMK HACTOALLER 0epThl, OPraHW3sUNMOHHO-TEXHONOMMHECKYID, KOMMEDUECKYD,
OMHEHCOBYIO M MHYHD WHDOPMaUMID, NonyYeHHya oT McnonHuTens,

ABTOpCKME NpaBa

12.1. VICKIIONMTENBHBLIE U NISHBIE HEMMYLLECTBEHHLIE NPaBa Ha NIOBbIe PE3YNLTATE MHTENNEKTYaNLHON AEATENLHOCTY,
pa3MeLLBHHbIE HE CallTe UNK COAEPXALLWECS B MHIDOPMAELMOHHLIX YCNyrax, NpUHaANexaT MCnonHMTENto W OXPaHAITCH B
COOTBETCTBMM C ASWCTBYIOWMM 3aKoHonaTenscTeoM Poccuitckon Denepauni.

12.2 Bce peaynsTaThl MHTENNEKTYANLHON AEATENEHOCTH, COABPXALUMECR Ha CafTe, MOrYT BbiTs MCNONL30BAHL 38KB3UNKOM
WCKIIOUMTENLHO B MMYHBIX LENAY. 3EKa34MK He BNPaBe: 3anUchiBaTh, KONMPOBATE, MobbiM criocofom pacnpocTpaHaTs
METepUans!, COAEPXELUMECA Ha CaATE W NOMY4YeHHLIE C HEro.

12.3. Oenctaun wunu BeanencTere 3aKa34MKa, NOBNEKIWIWE HapyLUEHWE NpaB VICNONHWTENS Nk HanpasnexHsIe Ha HapyleHKe
npas MCronHWTENs B OTHOLIEHMK COAEPXaHNA MHIDOPMBLWOHHLIX YCITYT U (M1K) MX KOMNOHEHTOB, BNEKYT YTONoBHY,
FPaxASHCKYI0 M BAMUHKCTPA MMBHYI0 OTBETCTBEHHOCTL B COOTBETCTEIM C 38KOHOAATENLCTBOM Poccuickoi Penepaumu.

124. [inA npepoTepaleHyA NPOTHBONPAaBHEX AEACTBMA 3aKa3quk obA3akH no nepsomy Tpebosaxnio MicnonHuTena yka3aTe CBoW
[OCTOBEPHEIE NACNOPTHEE faHHBIE, (DAKTUYECKOe MECTD XUTENLCTEA U HOMED TenedoHa.

13. Obpaborka nepcoHanbHbIX AaHHbIX 3aKa3yvka

13.1. AKUENTYR HACTORLYK OhepTy ¥ BHOCH NEPCOHANbLHLIE AAHHLIE B NPEAOCTABNEHHYIO (POPMY, 38KB34MK BLIDaXAEeT cornacue
Ha NPEAOCTABNEHIE CEOMX MEPCOHANLHBIX AaHHLX ANA uenen o6paborim Menonuutenem. O6paBoTka BHECEHHbIX Jakazumkom
np 3aKNioueHI [lOr0BOPa BOIMEIAHORO OKE3EHUA YCNYT NEPCOHANEHBIX A8HHBIX OCYLIECTBNASTCA Ha OCHOBAHWA NOAMYHKTOE 1 1
5 nywxTa 1 cTaten § ®egepansHoro 3akoxa Ne152-03 ot 27 wona 2006 roaa «O nepcoHanbHbiX AaHHbIXY (8 PeAaKUMM oT
25,07.2011), a Takxe B cooTeeTCTEME C MonuTUKOR 0GpaboTKin NEPCOHaNEHLIX AaHHLIX,



13.2. HacTosuwwm 3axka3uuk cornalaeTca nony4ats oT McnonHutens miobyio nHOPMALIMIG, B TOM YUCNE DEKnamMHYo.

14.1. 3akazumk 3aKnioyaeT [JOrosop BO3ME3AHOMD OKA3aHUA YenyT AoGPOBONEHO, MPK 3TOM 3aKa3|MK NOATEEDXAIET, HTO!

a) NOMHOCTLID O3HBKOMWAICA © YCNOBUAMMK HacToAWEeR opepTsl;

) NONHOCTEIO NOHWMAET NPeOMET OhepThl;

8) NOMHOCTLIO NOHUMEET 3HIHEHWE W NOCNEACTBMA CBOMX ASBNCTBNA B OTHOLWEHWM 3BKITIO4YEHWA W enonHenua [orosopa
BO3IME3OHOTO OKA3aHWA YCnyT.

14.2, [loroBop BO3ME3AHOMD OKA3aHWK YCNYT 3aKNKYSETCA CPoKoM Ha 30 kaneHaapHbIx AHER W MOXET BiTh pECTOPTHYT B
oaHocTopoHHeM eHecyaeGHom nopaaxe no tpefiosanuio Menonkutena. [LOrosop CHMTAETCH PECTOPIHYTLIM C MOMEHTE NOMYYeHUs
YBELOMNEHMA O pacTopxeHui [loroBopa, Ha aApec 3NeKTPOHHOA NoYTE 3aKa3unKka.

14.3. 3axa3umK BNPaBe 0TKA3aTLCA OT MCNonHeHus [lorosopa BOIME3AHOID OKA3aHUA yenyr B Moo momenT spemenn. Ho npu
aToM 3aKazumk o6A3aH onnatiTe MCNonHUTENIO thak THYECKK NOHECEHHEIE MM PACX0/s!, CBA3AHHLIE C UCTIoNHeHWemM ofa3arenscre
no norosopy. [oroBop BOIMEIAHOrO OKa3aHWA YCNYr CHUTAETCA PECTOPTHYTLIM C MOMEHTa nonyvenua WcnonHuTenem ot
3aKa3uuKa COOTBETCTRYIOLEND 3a8BMNEHWA O PECTOPXEHWN A0T0BOpa.

14.4. [lorosop BO3ME3AHOID OK33aHWA YCNyr ASACTBYET [0 MOMEHTE ero PACTOPXEHHA, 8 NOCNE PACTOPXKEHWA - 00 NONHOMD
WMCNONHEHWS CTOROHaMK CBOMX 0BASETENLCTE, BO3HWKILMX 00 MOMEHTS TAKOr0 PACTOPXEHWA.

14,5, 3aKkaz4uK oBNanaeT BCEMM NPEBaMMU M MONHOMOUMAMY, HEOBXOAMMEIMW AN 3aKMI0YEHHS W ucnontesws [orosopa
BO3ME3OHOI0 OKB32HWA YCIYT.

14.6. VicnonHuTens ocTaanseT 3a coGoi NPaBo MIMEHATL UNU LONONKATHL NoBbie 3 YCNoBni HACTORLLeR odepTsl B nibboe
BPEMF, ONyGNMKOBLIBAA BCE M3MEHeHWA Ha cBoem caiTe. Ecnu nocne onyBnukosaHka HameHeHui 3axasumk npoaonxaer
NONL30BATLCA CAWTOM, TO CHYMTIETCR, HTO 38Ka3UMK COrMACceH M NPUHAN COOTBETCTBYIOLME H3MEHEHWUA.

14.7. Ecnv kakoe-nuBo U3 yCnoBwi oepTel NPMIHEHO HEASACTEUTENEHEIM WY HE3EKOHHLIM, WK He MOXET BCTYNWUTL B CANy B
COOTBETCTEMM C ASHCTBYIOWMM 33KOHOAATENLCTROM P®, TaKoe YAANAETCH W3 0PepTI U 33MEHABTCA HOBLIM NONOXEHHEM,
MEKCHMANEHO OTBEYAIOLLMM U3HEHANEHBIM HaMepeHuam WcnonHuTens, COAepXaBLINMCA B othepTe, NpK 3TOM OCTanbHbie
NONoXeHWs odepThl UNK 3aKknyéHHoro [oroeopa BOIME3AHOTD OKA3aHWA YCNYT HE MEHAKTCA W OCTAKITCA B Cune.

14.8, Mo BCeM BONPOCAM, He YPerynNUPOBaHHEIM HACTOALLER O(EpTOR, CTOPOHSI PYKOBOACTBYIOTCA AGACTBYIOLIMM
3aKkoHonatenscTeom Poccwiickoin @enepalini,
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"1 Onnata NPOM3BOAMTCA B YKa3aHHDIN ABHE, HEYWHES C MOMEHTa 3aknioyenna [lorosopa BoaMe3AHOro oKasaHus yenyr. NumuT
Ha CHATHE Mo 3aneke He Gonee 2000 py6. 2a 30 KanesaapHLIX oHEH. Mpst nocTuxerws numnta 2000 py6., civcanme
NPOM3IBOANTCA Ha 31 fieHb C MOMEHTA HOPMUPOBAHIA 33ABKK.



